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	Car Park Volunteer Role Description
	January 2025


	Role: Carpark Volunteer
	Region / Department: Edinburgh and East

	Reports to: Visitor Services Manager
	Pay Band: NA

	Location:  Newhailes House and Gardens
	Type of Contract: Volunteer


ROLE PURPOSE 
Summary
Newhailes is looking for enthusiastic volunteers to help welcome visitors over our busy summer period.
We have a very busy visitor car park which requires someone to assist with taking visitor payments and helping direct drivers.
Car park volunteers are the first point of contact as visitors arrive at site, they are responsible for delivering a warm welcome, taking car parking payments, advising on national Trust for Scotland Membership options and assisting visitors with finding a suitable space. 
Commitment
4 hours per week between 11am and 3pm
Main Duties
• Welcoming visitors to Newhailes
• Processing car parking payments
• Discussing NTS Membership options
• Directing visitors 
• Answering visitor questions about various aspects of Newhailes Estate
Purpose
Your involvement and enthusiasm will ensure people visiting the Newhailes feel welcomed and assist them with their arrival. The carparking income is a vital way to raise funds to care for and maintain the Newhailes estate.
Knowledge and Experience
Essential
• Good communication skills

• Ability to relate to people from a variety of backgrounds and cultures

• Ability to work independently or as park of a team
• Interest in the work of the National Trust for Scotland and the history of Newhailes
Desirable

• Experience in a customer service environment

Volunteering Policy

The Trust's volunteer policy outlines its commitment to the volunteer program.

Benefits of Volunteering
Volunteers receive:

• The opportunity to meet other like-minded people, and to utilize or gain skills, knowledge and experience in the heritage and environment sector.

• Join in social events and other activities organized from time to time by the property and National Trust for Scotland

• After 40 hours of volunteering, receive a volunteer card entitling the holders to free entry to NTS properties and a 20% discount in NTS shops.
The Key Responsibilities, Scope of Job, and Required Qualifications, Skills, Experience & Knowledge reflect the requirements of the job at the time of issue. The Trust reserves the right to amend these with appropriate consultation and/or request the post-holder to undertake any activities that it believes to be reasonable within the broad scope of the job or his/her general abilities.
